
x 
 

DAFTAR ISI 

 

KARYA TULIS ILMIAH ........................................................................................ i 

KARYA TULIS ILMIAH ....................................................................................... ii 

PERSETUJUAN UJIAN SIDANG KTI ................................................................ iv 

UCAPAN TERIMA KASIH ................................................................................. vii 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR SINGKATAN ...................................................................................... xv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang.......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 5 

1.3 Tujuan Penelitian ...................................................................................... 5 

1.3.1 Tujuan Umum ................................................................................... 5 

1.3.2 Tujuan Khusus .................................................................................. 5 

1.4 Manfaat Penelitian .................................................................................... 5 

1.4.1 Bagi Peneliti ...................................................................................... 5 

1.4.2 Bagi Puskesmas ................................................................................. 5 

1.4.3 Bagi Akademik.................................................................................. 5 

1.5 Ruang Lingkup Penelitian ........................................................................ 6 

BAB II TINJAUAN PUSTAKA ............................................................................. 7 

2.1 Landasan Teori ......................................................................................... 7 

2.1.1 Sistem ................................................................................................ 7 

2.1.2 Sistem Informasi ............................................................................... 9 

2.1.3 Technology Acceptance Model  (TAM) .......................................... 12 

2.1.4 Sistem Informasi Kesehatan ............................................................ 15 

2.1.5 Efektivitas ....................................................................................... 19 

2.1.6 Rekam Medis .................................................................................. 20 



xi 
 

2.1.7 Layanan Kesehatan Ibu dan anak .................................................... 25 

2.2 Hasil Penelitian Lain .............................................................................. 32 

2.3 Kerangka Berfikir ................................................................................... 36 

2.4 Kerangka Konsep ................................................................................... 37 

BAB III METODE PENELITIAN........................................................................ 38 

3.1 Tempat dan Waktu Penelitian ................................................................ 38 

3.2 Metode Penelitian ................................................................................... 38 

3.3 Populasi dan sampel ............................................................................... 38 

3.3.1 Populasi ........................................................................................... 38 

3.3.2 Sampel ............................................................................................. 38 

3.4 Definisi Operasional Variabel ................................................................ 39 

3.5 Teknik & Instrumen Pengumpul Data .................................................... 42 

3.6 Teknik Analisis Data .............................................................................. 42 

BAB IV HASIL PENELITIAN ............................................................................ 45 

4.1 Keterbatasan Penelitian .......................................................................... 45 

4.2 Profil Lokasi Penelitian .......................................................................... 45 

4.2.1 Sejarah ............................................................................................. 45 

4.2.2 Visi, Misi dan Kebijakan Mutu ....................................................... 46 

4.2.3 Semboyan Kerja dan Motto ............................................................ 46 

4.2.4 Kebijakan Mutu ............................................................................... 47 

4.2.5 Demografis ...................................................................................... 47 

4.2.6 Geografis ......................................................................................... 48 

4.2.7 Fasilitas Puskesmas ......................................................................... 48 

4.2.8 Struktur Organisasi.......................................................................... 50 

4.3 Karakteristik Responden Kuesioner ....................................................... 53 

4.4 Hasil Penelitian ....................................................................................... 55 

4.4.1 Persepsi Kegunaan Sistem Informasi Buku KIA online (perceived 

usefulness) ...................................................................................................... 56 

4.4.2 Persepsi Kemudahan Penggunaan Sistem Informasi Buku KIA 

Online  (perceived ease of use) ...................................................................... 57 

4.4.3 Sikap Tehadap Penggunaan Sistem Informasi Buku KIA Online 

(Attitude towards Behavior)........................................................................... 58 



xii 
 

4.4.4 Minat untuk Menggunakan Sistem Informasi Buku KIA Online 

(Behavioral Intention).................................................................................... 59 

4.4.5 Penggunaan Teknologi Sesungguhnya (Actual Technology Use) .. 59 

4.4.6 Penerimaan Pengguna terhadap sistem informasi buku KIA online 61 

BAB V PEMBAHASAN ...................................................................................... 62 

5.1 Persepsi kegunaan sistem informasi buku KIA online (perceived 

usefulness) ......................................................................................................... 62 

5.2 Persepsi kemudahan sistem informasi buku KIA online (perceived ease 

of use) 63 

5.3 Sikap terhadap penggunaan sistem informasi buku KIA online (Attitude 

towards Behavior) ............................................................................................. 63 

5.4 Minat untuk menggunakan sistem informasi buku KIA online 

(Behavioral Intention) ....................................................................................... 64 

5.5 Penggunaan Teknologi Sesungguhnya (Actual Technology Use) .......... 64 

5.6 Penerimaan pengguna terhadap sistem informasi buku KIA online ...... 65 

BAB VI PENUTUP .............................................................................................. 67 

6.1 Kesimpulan ............................................................................................. 67 

6.2 Saran ....................................................................................................... 68 

DAFTAR REFERENSI ........................................................................................ 69 

DAFTAR LAMPIRAN ......................................................................................... 71 

Lampiran Pertama ............................................................................................. 71 

Lampiran Kedua ................................................................................................ 72 

Lampiran Ketiga ................................................................................................ 75 

Lampiran Kelima ............................................................................................... 81 

Lampiran Keenam ............................................................................................. 84 

Lampiran keempat ............................................................................................. 87 

Lampiran Ketujuh .............................................................................................. 90 

Lampiran kedelapan .......................................................................................... 93 

Lampiran kesembilan ........................................................................................ 97 

Lampiran kesepuluh .......................................................................................... 98 

Lampiran kesebelas ........................................................................................... 99 

Lampiran Kedua belas ..................................................................................... 100 

Lampiran Ketiga belas ..................................................................................... 101 



xiii 
 

 

DAFTAR TABEL 

 

Tabel 2. 1 Hasil Penelitian Lain Hasil Penelitian lain .......................................... 32 

Tabel 3. 1 Definisi Operasional ............................................................................ 39 

Tabel 3. 2 Skor Skala Likert ................................................................................. 43 

Tabel 4. 1 Karakteristik Jenis Kelamin ................................................................. 54 

Tabel 4. 2 Karakteristik umur ............................................................................... 54 

Tabel 4. 3 Karakteristik tingkat pendidikan .......................................................... 54 

Tabel 4. 4 Karakteristik lama bekerja ................................................................... 55 

Tabel 4. 5 Gambaran hasil Persepsi Kegunaan Sistem Informasi Buku KIA online 

(perceived usefulness) ........................................................................................... 56 

Tabel 4. 6 Gambaran Persepsi Kemudahan Penggunaan Sistem Informasi Buku 

KIA Online (perceived ease of use) ...................................................................... 57 

Tabel 4. 7 Gambaran Sikap Tehadap Penggunaan Sistem Informasi Buku KIA 

Online .................................................................................................................... 58 

Tabel 4. 8 Gambaran Minat untuk Menggunakan Sistem Informasi Buku KIA 

Online (Behavioral Intention) ............................................................................... 59 

Tabel 4. 9 Frekuensi Penggunaan dan Lama waktu penggunaan ......................... 59 

Tabel 4. 10 Gambaran penerimaan pengguna terhadap sistem informasi buku KIA 

online ..................................................................................................................... 61 

 

  



xiv 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Fokus Pelayanan Kesehatan ............................................................. 17 

Gambar 2. 2 Hubungan Organogram Kemenkes dengan Sistem Informasi 

Kesehatan .............................................................................................................. 18 

Gambar 2. 3 Lingkup Tele-Kesehatan .................................................................. 19 

Gambar 2. 4 Form Data Ibu Hamil ....................................................................... 28 

Gambar 2. 5 Pemetaan Ibu Hamil ......................................................................... 28 

Gambar 2. 6 Tampilan Data Riwayat Ibu Hamil dan Buku KIA Online .............. 29 

Gambar 2. 7 SiGareng (Sistem Gateway Puskesmas Kecamatan Cengkareng) 

untuk reminder kontrol ulang ibu hamil................................................................ 29 

Gambar 2. 8 Contoh Whatsapp (WA) reminder kontrol ulang ibu hamil ............. 30 

Gambar 2. 9 Monitoring pengiriman reminder di SiGareng ................................. 30 

Gambar 2. 10 Edukasi Ibu Hamil Dengan Whatsapp Blast .................................. 31 

Gambar 2. 11 Kalender Persalinan........................................................................ 31 

Gambar 2.12 Kerangka Berfikir ............................................................................ 36 

Gambar 2. 13 Kerangka Konsep ........................................................................... 37 

Gambar 4. 1 Nilai Organisasi Puskesmas Kecamatan Cengkareng ...................... 46 

Gambar 4. 2 Data Demografis Kecamatan Cengkareng ....................................... 47 

Gambar 4. 3 Data Geografis Kecamatan Cengkareng .......................................... 48 

Gambar 4. 4 Struktur Organisasi Puskesmas Kecamatan Cengkareng ................. 53 

Gambar 4. 1 Nilai Organisasi Puskesmas Kecamatan Cengkareng ...................... 46 

Gambar 4. 2 Data Demografis Kecamatan Cengkareng ....................................... 47 

Gambar 4. 3 Data Geografis Kecamatan Cengkareng .......................................... 48 

Gambar 4. 4 Struktur Organisasi Puskesmas Kecamatan Cengkareng ................. 53 

  

  

file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871976
file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871977
file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871978
file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871978
file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871980
file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871981
file:///C:/Users/PUSKESMAS%20CENGKARENG/Documents/tugas%20akhir/fix/FIX%20BANGET/FIX/KTI_M.ENDRA%20S_20190306132%20FIX%202.docx%23_Toc111871982

